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Likert Scale Questions - How it helps measure Respondent Attitude

Likert Scale (https://www.questionpro.com/blog/what-is-likert-scale/) is a psychometric scale where questions based on this scale are normally used in a surv

(/blog/surveys/). It is one of the most widely used question types in a survey. In a Likert Scale Survey respondents simply don't choose between "yes/no", there
are specific choices based on "agreeing" or "disagreeing" on a certain question in the survey.

How satisfied are you with our services?

[ ] .b L ] <) e o [ { ] [ ] [ ]
Very Unsatisfied Unsatisfied Neutral Satisfied Very Satisfied

Likert scale survey questions (/article/survey-question-answer-type.html) are essential in measuring a respondent's opinion or attitude towards a given subjec
Likert Scale is typically a five, seven, or nine point agreement scale used to measure respondents' agreement with a variety of statements. Organizational
psychologist Rensis Likert developed the Likert Scale in order to assess the level of agreement or disagreement of a symmetric agree-disagree scale. In general,
series of statements each designed to view a construct from a slightly different perspective are leveraged. The power of this technique is that it works across
disciplines—it is just as applicable to a social science construct as it is a marketing one.

Measuring Customer Attitudes with Likert Scale

Likert scale is usually has five, seven or nine points, with five and seven points used most frequently. For example, typical multiple-choice

(https:/ /www.questionpro.com/multiple-choice-questions.html) options include Strongly Agree, Agree, No opinion, Disagree and Strongly Disagree. Adding
"Somewhat" to both sides creates the sixth and seventh points. The scales are anchored by strongly agree and strongly disagree. There is some research that
indicates having the agree side shown first could inflate the scores. This can be tested by alternating the anchor points within a survey wave and comparing sco

in the data analysis stage.

Likert scale is designed to measure attitudes are multi-item. Basic research tells us that multiple-item measures of a construct are inherently more stable and
subject to less random variability than single-item measures. How many items are enough? If you are creating a new scale then you should create as many item
as possible and let subsequent analysis narrow the field of contenders. This can be done through brainstorming sessions, focus groups or a review of existing
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literature.

Learn more : How System Usability Scale uses Likert Scale (/blog/system-usability-scale/)

Likert Scale Questionnaire And Examples

Unipolar Likert Scale Examples

Unipolar scales are more contoured, allowing users to instead focus on the absence or presence of a single item. The scale measures the ordinal data, but most
the times unipolar scales generate more accurate answers. An example of a unipolar satisfaction scale is: not at all satisfied, slightly satisfied, moderately
satisfied, very satisfied, and completely satisfied.

How satisfied were you with your in-store experience?

Extremely Satisfied
Very Satisfied
Moderately Satisfied
Slightly Satisfied

Not Satisfied

A unipolar Likert scale question type indicates a respondent to think of the presence or absence of a quality. For example, a common unipolar scale includes the
following choices: not at all satisfied, slightly satisfied, moderately satisfied, very satisfied, and completely satisfied. It is arranged on a 5 point scale. A to E. Also,
Unipolar question types lend themselves where there is a maximum amount of the attitude or none of it. For instance, let's say, how helpful was the apple pie rec
Very helpful, somewhat or not at all. From there, we can safely assume there is something in between-like "sort of* helpful.

Bipolar Likert Scale Examples

A bipolar scale indicates a respondent to balance two different qualities, defining the relative proportion of those qualities. Where a unipolar scale has one "pole
bipolar scale has two polar opposites. For example, a common bipolar scale includes the following choices: completely dissatisfied, mostly dissatisfied, somewha
dissatisfied, neither satisfied nor dissatisfied, somewhat satisfied, mostly satisfied, and completely satisfied. That is a scale with 0 in the middle (-3, -2,-1,0,1,2,3

Totally 2 3 Neutral 5 6 Totally
Agree Disagree
Navigating our
website was easy v

The blogs and
articles have been
useful

QuestionPro Ul is Pr————
top notch -

See an example of Bipolar Likert Scale questions in our Motivation And Buying Experience Survey Template (http://www.questionpro.com/survey-

templates/motivation-and-buying-experience)

Typical Likert Scale Examples
Let us consider the following statements :

o Ted's Pizza has excellent customer service.

* You get a lot of food for the price at Ted's Pizza.

e People come to me for information on new products.
e | enjoy sharing information with others.

e | consider myself knowledgeable on a variety of issues.

The first two statements measure the customer's perceptions about the business. Qualitative research such as focus groups or in-depth interviews can be useful i
helping to generate a list of statements. The last three statements were centered on the individual and might be part of an opinion leader or early adopter scale.
as easily you can create a scale with items touching upon political or social topics, religion, or other important issues of the day.

Learn more about: Likert Scale Examples (/blog/likert-scale-examples/)
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How to write Likert Scale Survey Questions?

1. Be careful about adjectives: In a survey when you ask the respondent about their opinion it is extremely important to keep the response options
precise.Your response options need to include adjective that are easily understandable. When using adjectives in the response option there should be no
confusion which grade is higher than the other. It is appropriate to start from extremes (Extremely unsatisfied or similar) come to a neutral opinion (neither
satisfied nor dissatisfied) and then positive adjective scale (extremely satisfied or similar).

2. Using "Unipolar" or "Bipolar" Questions: As a survey creator, you should have the clarity on what kind of likert questions you want to use in the survey.
Whether you want to use unipolar questions where, the choice of response is based on extremely negative to extremely positive(extremely dissatisfied to

extremely satisfied) or you want to use bipolar question where the choice of response is based on either side of neutrality (extremely happy to extremely
sad)

3. It's always better to ask: According to a study human beings respond to questions positively rather than statements, therefore to gather accurate responses

it's always better to ask questions than fabricate statements.

Advantages of Likert Scale Questions in a Survey

1. Likert Scale survey is a universal method of collecting data or information, which means its is easy to understand and respond.
2. When the survey creator tends to work around quantitative data, it is easier to report results from the respondents.

3. Since likert scale survey involves using a scale, respondents are not forced to choose response options in extremes, allowing them to be neutral if they
choose so.

4, Last but not the least it's very easy to run this kind of survey as they are not time consuming.

How to use Likert Scale in a QuestionPro Survey?

1. Select a typical multiple choice question. "Select one" from the question template.

Add Question BASIC ADVANCED LIBRARY CANVAS x
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2. Once you have made the selection the options will display. You can type your survey question and accordingly edit the options by using the "Edit Answers in
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Do you think restaurant "A" has better food quality than restaurant "B"?

Bulk".

(O option1
(O option2

d Option or Add Other

3. Edit the question to suite your need and select an appropriate scale - in this case the Disagree-Agree one which is the Likert scale type option.

Edit Answers in Bulk

Scale Librar\r.‘ Disagree - Agree v
- Select -
Strongly Disagree Yes / No
Disagree Yes / No
Undecided
_"’:( e, Yes / No / Maybe
Agree
Strongly Agree Yes / No / NA
Rating Scale
Poor - Excellent

Disagree - Agree

U d eQ - o el
1- 10 Rating Scale
Countries
All Countries
States / Provinces
United States
Canada

Other Option CLOSE SAVE

4. The Likert Scale question is ready

Do you think restaurant "A" has better food quality than restaurant "B"?
Strongly Disagree

Disagree
Undecided
Agree

Strongly Agree

CREATE, SEND & ANALYZE YOUR ONLINE SURVEY
COMPLETELY FREE

CREATE SURVEY NOW (/a/showEntry.do?sourceRef=article)
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How to effectively conduct an Online Survey (/ebook/how-to-conduct-effective-online-survey.html)

To effectively conduct an Online Survey the first you need to decide what the objectives of the study are. And also Review the basic objectives of the study.

READ THE EBOOK

QuestionPro for Dummies (/ebook/questionpro-for-dummies.html)

'‘QuestionPro for dummies' is primarily intended for people who need to do research online or collect feedback of any kind but are unfamiliar with on

surveying.

READ THE EBOOK

Third-Party Risk Management: Critical Steps to Safeguard Your Business Relationships (/ebook/critical-steps-to-third-party-risk-
management.html)

Learn how to identify and profile your organization's third-party risks. This ebook will teach you the steps necessary to managing risk exposure over time v

QuestionPro Assessments.

READ THE EBOOK

Survey Templates (/survey-templates/) VIEW ALL SURVEY TEMPLATES

Product Surveys (/Survey-Templates/Product-Surveys/)

21 QUESTIONS

Feedback on company, product, customer service, ratings, intention to return.

VIEW TEMPLATE (/SURVEY-TEMPLATES/PRODUCT-EVALUATION)

Employee Evaluation Surveys (/Survey-Templates/Employee-Evaluation-Surveys/)

21 QUESTIONS

Evaluation of communication information and strategy within the company.

VIEW TEMPLATE (/SURVEY-TEMPLATES/COMPANY-COMMUNICATIONS-EVALUATION/)
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Customer Satisfaction Surveys (/Survey-Templates/Customer-Satisfaction-Surveys/)

10 QUESTIONS

Customer satisfaction survey with product, representative, and process questions.

VIEW TEMPLATE (/SURVEY-TEMPLATES/CUSTOMER-SATISFACTION-SURVEY-TEMPLATE)
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